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Dear Sir or Madam, 

at Memmert, we prioritize transparency and service quality, while committing to a supported 

lifetime of our devices of 10 years. We would therefore like to inform you of an important update to 

our product portfolio. Some of our appliances have not been manufactured for over ten years. 

Consequently, these products have reached End of Service (EOS) status. 

 

Spare parts availability 

EOS status naturally impacts the availability of spare parts. This means that only the current stock 

can be sold. Reproduction of parts is no longer possible. Maintenance and repair of these devices 

can only be carried out after availability has been confirmed. 

 

If you require parts for an EOS device, however, please contact our International After Sales 

department. Our team of service experts will be happy to check if the item is in stock. 

 

Contact us 

If you have any questions about this, please email us at service@memmert.com. We look forward 

to hearing from you. 

 

Best regards, 

Your Memmert International After Sales Team 


